HA CIYXAHHI

SIKI0 BY MOBIJOMIIIN BiILT CIyXaHb ajIMiHICTpALil IITAaTy 10 CIyXaHHS,
1110 BaM MOTPiOGHi NOC/Iyry nepekJajiaya, MpU3HaueHuil IITaToM nepekiajgay
Oyje MPUCYTHIN HA CIyXaHHi, 106 JOMOMOITU BaM Ta iHIINM yYaCHUKAaM.
By moBuHHI GyTH TOTOBI, I[00 SIKHAKpAILEe TPEJICTABUTH Ballly CIIpaBy Ha
ciyxaHHi. Bu MaTMeTe MOXKIMBICTD MOBIIOMUTH CYJI/Ii 3 aIMiHICTPATUBHUX
CIIpaB, YOMY BU HE TIOTOJPKYETECH i3 JIi€I0 IITATY, i MPEJCTaBHUK OKPYTYy
MaTUMe MOXJIMBICTb MOSICHUTHU, YOMY J1ito OyJI0 BuMHeHO. OKpyr NoBMHEH
JIOBECTH, 1O s Jiis Oynma mpaBuibHOIO. BM Ta mnpepcTaBHUK OKpyry
MOKETe 3a[aBaTH 3aIlUTAHHS OfMH OJHOMY Ta NPUCYTHIM cBigkam. Cymis
3 a/IMiHICTPATUBHMX CMPaB TAKOXK MOXKE 3a1aT! 3alUTaHHs, 100 PO3KPUTH
ycto iHopmatiito.

3aKoH 1ITaTy BUMArae, o6 yci ClyXaHHs 3amiCyBaIiCh Ha MarHiTOOH.
3anuc BUKOPUCTOBYETBCS [l TPUITHATTSA pillleHHs Ta 30epiraeThcs Ha
BUIMAJIOK CYNEpeyoK i3 MPUBOJY PillIeHHS.

PINIEHHA

ITicnst 3aBepIleHHs] CIyXaHHS Cy/Isl 3 aMiHICTpaTHBHUX CHpaB Hafilie
3aMPONOHOBAHE PIlCHHS AUPEKTOpPY JIENAPTAMEHTIB COLIaIbHUX MOCIYT
un oXopoHu 3j10poB's wraty Kamidopui abo BUacTh KiHIEBe PillleHHs Bif|
iMeHi iupekTopa. SIKIIO 3amponoHOBaHE PIlLICHHS HAJIICTIAETHCS IMPEKTOPY,
indopmarisi, mpejicTaBleHa Ha CIyXaHHi, Oyjie BHUBUCHA, i JAUPEKTOP
NpUiiMe 3aNpONOHOBAHE PillIeHHsl YU NPU3HAYUTH HACTYIHE CJyXaHHs a6o
BUJIACTb BJIACHE pillleHHs. SIKIO AMPEKTOP BUAACTb CBOE PilllEHHS, BOHO
Oyfe OOOB'SIBKOBHMM, OJIHAK BU TAKOX OTPUMAETE KOIMiKO OPUTiHAIBLHOTO
3aTPOTNIOHOBAHOTO PillleHHs! CY/Ii 3 aAMiHiCTpaTMBHUX cripaB. Opfpa3sy micys
OTPUMAaHHs PilliEHHs! OKPYI' MOBMHEH BMKOHYBATH HOro, HaBiTh AKIIO BiH
TMOJIACTb MPOXAHHS NPO MOBTOPHE CIIyXaHHs. $IKIIO pillleHHs - BiMOBa,
Gy/ib-5IKa JIOMOMOTa, SIKY B OTPHMYBAJM MiJ| Yac PO3IJIsiy, MPUITHHETHCS.
Ha popatok, OKpyr MOXe BUMAraTH BifllIKOJYBaHHsS HAJJIMIIKOBOI CyMM
IPOLIOBOI JIONOMOTH 460 TAJIOHIB Ha XapuyBaHHsl, sIKi OyJM BUILIAYEHi
SK JIONOMOra Mij{ 4ac PO3risiy crnpaBu. SIKIIO BU HE TOTOJXKYETECh 3
PillICHHSIM, B MOXETe MPOCUTH MPO MOBTOPHE CIIYXaHHs, BUKOHYIOUM
IHCTPYKIT HA Mepiuiil CTOPIHLI PillIeHHs CIIyXaHHs aMiHICTpalli€lo WTary,
sIKe BI OTPUMAETE.

SIKIO BM HE MOTOKYETECh MiCis OTPUMAHHS PIllIeHHSI CIIyXaHHsS abo
TIOBTOPHOT'O CJIyXaHHs!, BU MOKETe MPOCUTU NPO NEPETIs)| CNpaBu CYYIEI0,
TofaBLIM anessuiio 10 BepxosHoro cyay. IIpoxaHHst po neperdsii cyyieto
MOBUHHO OyTH HajlicJJaHO Cy/ly NPOTSIOM OJHOIO POKY IC/Isi OTPUMAHHs
TIOBiIOMJIEHHSI TIPO KiHIEBE PillleHHs JUPEKTOpA.

BIAMOBA BI1 CIIYXAHHA AIMIHICTPALICI0 IITATY

Bu MoxeTe Bi]MOBUTHCH Biji (CKacyBaTH) BalloOro MPOXaHHSI MPO HajIaHHs
CITyXaHHSI afIMiHICTPALIEIO IITATY JIO TOTO, SIK UPEKTOP BUIACTDb PillICHHS,
HaJIiCIaBIIM MUCHMOBE MPOXAHHs BiUIijly CllyXaHb ajMiHicTpalii mwTaty y
CakpameHTo. SIKIIO BU BiIMOBUTECH /IO CITyXaHHs, IOro BiMiHATb. SIKIIO
BU BI]MOBHTECDH TICIISl CITyXaHHS, KOJJHOTO pillleHHs He Oyfe BupjaHo. B
060X BUMAJKaX Jlisi OKPYry CTaHe YMHHO. SIKILO BU OTPUMAJIH JIONOMOTY,
Oinblly, HIXK Ty, SIKy BU NOBMHHI OyamM OTpUMaTH, SIKIIO O HE MOAAIN
NPOXaHHsl TPO HAJIAHHS CJIyXaHHS, a MOTIM Bi]MOBUJIMCH IO BUHECEHHs
PpillCHHS, OKPYTr Mae MPaBO BUMAraTH BiLIKOJyBaHHs NEPEIIauyeHoi Bam
CYMH TPOIIOBOT JIONOMOTY a00 TAJOHIB Ha XapuyBaHHs. Pe3ymbraT Takmit
K€, SK 1 Bijl IMCbMOBOTO PillIeHHs], 1110 MiATPUMYE IO OKPYTY.

JOKYMEHTAIIA IY2KE BAKIUBA

Yci cinyxannst piszui. Cyjyist 3 aiMiHiCTPaTUBHUX CIIPaB 3aX04e NMeperiisiHy TH
nanepu a6o JJOKYMEHTH, 5IKi MiCTSITh iH(pOPMALIiO Ta HAJAIOTh Mi/ITBEP/IXKEHHS
CTOCOBHO BallIOi CTIpaBU. Bu NMOBMHHI MPUHECTH Ha CITyXaHHS JOKYMEHTH,
SIKi TTBEPASTh a00 CIPOCTYIOTh iH(OPMALifO, IIOJI0 SIKOT BU Ii OKPYT He
MOXeTe TOrOfUTHUCEH. JIJIsi MPUIHATTS NPABUILHOIO PIllIEHHS] MO Crpasi
YacTo HEeOOXijIHi JIOKyMEHTH CTOCOBHO TIEBHOTO CYNEPEYHOro IHTAaHHS.
Ipuknann:

¢ JIOKyMEHTH CTOCOBHO HEPYXOMOCTI, TaKi sIK: YeKH Ha MOJATKH, MIPaBO Ha
BJIACHICTB, KOHTPAKTH Ta 3aCTABH.

¢ JIOKYMEHTH CTOCOBHO OCOOMCTOI BIIACHOCTI, TaKi sIK: OAHKIBCbKi KHUI'H,
CTpaxoBi MOJiCK, JOKYMEHTH Ha BOJIOJ[IHHSI aBTOMOO1IEM, aK1il, o6iramii,
3aIMCKN Ta KOHTPAKTH.

¢ JIOKyMEHTH CTOCOBHO IHBANiJHOCTi, TaKi $IK: MEJU4HI BHCHOBKH,
JOKyMeHTallisl 3 JiKapHi abo 3anucy Jiikapsi.

e JIOKYMEHTH CTOCOBHO IpOILeii, sIKi BY OTPUMYETE: KOPIHIli Ha 3aprary;
TIOBIIOMJICHHSI TIPO OTPUMAHHS! COLIAIBHOI IOTIOMOT'H, III0 MICTUTH CyMy
COLIAJILHOTO CTPAXyBaHHS1; CTPAaXyBaHHsl 3 6€3pO0ITTSI; MMM BETEpaHAM;
NpuU3HAaYeHi CyloM ajliMeHTH; hiHaHCOBA JIOTIOMOTA CTY/IEHTaM;
JIOKYMEHTH, 1110 OKa3yIOTb Balll IOXi/l Biff OpEH/IH, TAHCIOHEPiB; KUJIbL{IB;
aKIiit; o6iramiit; a0 BUIUIAT, 3pOOJICHNX Bij| BALIOrO iMEHi, BKJIIOYHO 3
NOJIapyHKAMH TOLLIO.

e PaxyHKM Ta KBUTAHLi, 1110 MOKA3yIOTh CyMy, SIKY BU IUIATHTE 34 JKUTJIO,
KOMYHaJIbHI MOCIYru (BKJIIOYHO 3 Telie(hOHOM), MEIUYHi MOCIyTrH
(BKJTIOUHO 3 MEIMYHOIO CTPAXOBKOIO Ta ME[IUYHIM TPAHCTIOPTYBAHHSIM),
NPO(CHIJIKOBI BHECKHM, TUIATEXKi OOCIYroByHOUOMY MNEpcoHanmy abo 3a
JIOTJISI 33 JiTbMU, OIJIaTa LIKiNBbHOTO HABYAHHS, BTPATH Bijf CTUXINHOTO
JIMXa Ta HEIACHNX BUTMA/IKIB.

JucKkpuminaunis

3a 3aKOHOM ILTATy, YCTAHOBHM COLaJbHOIO 3a0e3NeyeHHsl HE MOXYTb Ha
OCHOBi pacH, KOJbOpPY MIKipH, TOXOJKEHHS, BiKy, iHBaNiHOCTIi, pesirii,
CTaTi, CeKCyaJbHOI OpieHTallii, MONITUYHKX TOIJISIIB a00 CiIMEIHOro CTaHy,
HajlaBaTH JIOMOMOTrY, MiIbru abo Mociayrum ocobi a6o rpymi ocib, mo
BIJIPI3HSIIOTHCS BiJl IOMOMOTH 200 TOCIIYT, 10 HAJAKThCs iHIIMM. PefiepanbHi
3aKOHHM TAKOXX 3a00POHSIOTH UCKPUMIHALII0O HA OCHOBI 6araTbox, Xo4ua He
BCiX, BUILE 3a3HAYEHNX aCIEKTIB.

DepepanbHuii 3aKoH 3a6oponsie: (1) 3aTpumKy a6o BifMOBY Yy BiajaHi
JMTHHA HA YCHHOBJIGHHHSI a60 y $IKOCTi NMPUIIOMHOI JIMTUHM HAa OCHOBI
pacu, KoJbopy LIKipy a60 MOXOKEHHs! AUTUHU a00 MPUIOMHMX/HA3BaHMX
6arbKiB; (2) BiIMOBY 0CO0i B MOSKJIMBOCTI CTAaTH TNPUIIOMHMM/HAa3BaHUM
6aTbKOM/MATIp't0 Ha OCHOBI PacH, KOJIbOPY IIKipKU a60 MOXOKEHHSI 0COOU
a00 UTUHU.

SIKio BM BBaXkaeTe, IO YCTAHOBA COLANBLHOTO 3a0e3MevueHHsi Bac
JMCKPUMIiHYyBasa, BU MOXKeTe BXXWUTH TaKi /Iii:

1. 3BepHyTHuCS [10 NPECTABHUKA [CMAPTAMEHTY 3aXUCTY NPaB JIFOAUHU
B YMpaBJiHHI coliajabHOro 3abesneueHHst okpyry. OKpyr posrisHe
CKapry Ta MOBiJIOMUTh BaC NMPO pe3yJibTaT.

2. Bummoxete nofaTtu ckapry npo guckpuminanito y CDSS enexTponnoio
TIOLITOO, HANKMCABIIK a00 3aTenedoHyBaBLIM:

California Department of Social Services
Civil Rights Bureau (CRB)
P.O. Box 944243, M.S. 15-70
Sacramento, CA 94244-2430
3a tenedonom (916) 654-2107 aGo 1-866-741-6241
(6e3KOIITOBHO);
E-Mail: crb@dss.ca.gov
Kopuctysaui TDD/TTYMoxyTh 3aTenedoHyBaTH NpsiMo 3a
HoMmepoM (916) 654-2098 a6o collect (800) 688-4486 aGo Bu
MoKeTe 3aTeneoHyBaTH Yepes onepaTopa ciyxKou
KomyToBaHoro 3B's3Ky Kamnicopsii (800) 735-2929.

3. SIkumo Bama cKapra CTOCYETbCS MPOrPaMM TAJIOHIB  Ha
XapyyBaHHs, BM MOXKeTe TMOAaTH (enepanbHy CKapry mpo
JAUCKPUMIHALIiIO:

USDA , Director

Office for Civil Rights

Room 326-W, Whitten Building
14th and Independence Avenue, SW
Washington, D.C. 20250-9410
1-800-795-3272 (ronocoswit)
(TTY) 202-720-6382

4. Skuwo Bama ckapra CTOCYEThCS iHIIMX TPOrpaM JOMOMOTH, OKPiM
MPOrpaMyl TAJIOHIB HA XapuyBaHHs, Ta SIKIIO B BBaXKa€Te, IO
JMCKPHUMIHALINHA Jlisl, PO SIKYy CTBEPIKYEThCS, Oysa CIpUYMHEHA
Ppacoto, KOIbOPOM LIKipH, HOXO/PKEHHSIM, BIKOM a00 iHBaJIIHICTIO, BU
MoKeTe TofiaTh heiepabHy CKapry Tpo AMCKpUMIHAIIO:

U.S. Department of Health and Human Services
Office for Civil Rights

50 United Nations Plaza, Room 322

San Francisco, CA 94102

1-800-368-1019

Ckapra norpi6Ho nopatn npotsrom 180 JHIB 3 Hs ANCKPUMIHAILT, TIPO SIKY

CTBEP/IKYEThCS. Y Balliil CKap3i 3a3HauTe MifICTaBy Jyisl JUCKPUMIHALIT

(HanmpyKJaj, paca, iHBAAHICTb, CTaTh), IO CTAJOCS, YOMY B BBaXKAaeTe

OyJ10 3IIFICHEHO JIit0, Ta GaskaHe /st Bac PillleHHSI.

SIKILO B HE TIOTOXKY€ETECh i3 PillIeHHSIM OKPYTY CTOCOBHO BallIOi CKapril Ipo
JIMCKPUMIHALIO, BY MOXKETe MOJIaTH aneJisiliio B IENapTaMeHT COL{iallbHUX
nocayr wrary KamigopHig, abo, KO chmpaBa CTOCYETbCS TNPOrpamu
TAJIOHIB Ha XapuyBaHHs, - B JIeNapTaMeHT cibebkoro rocrofapersa CHIA.
IMMPOLEC II0 CKAP3I ITPO OMCKPUMIHANLIIO BIJPISHAETHCA
BIJJ TTPOLECY CIIYXAHHS AIMIHICTPALIEIO HIITATY. BHU
MAETE TIIPABO TIIPOCHUTU TIIPO HAJJAHHA CIIYXAHHA
AIMIHICTPALIEIO HITATY, SKIIO BY BBAXKAETE, IO OKPYT
MMPUNHSB HEITPABWJIBHE PIIIEHHS CTOCOBHO BAIINX IMIJTBC
HA TIOJATOK 10 INOJAHHS CKAPI'M ITPO TMCKPUMIHAIIIIO.

Ha 3aBepuuenns

Skmo y Bac BMIH)MKJIM MUTaHHSI CTOCOBHO iH(opmanii y wiii Opomrypi -
BAIUMX TIpaB, ab0 TOro, 110 BU MAETe 3pPOOMTHU, AKIIO BU BBAXKAETE, 11O
Ballli paBa MOPYIICH - 3BEPHITHCS /10 NMPal[iBHUKA YNPABJIiHHS COLiaIbHOTO
3a0e3MeueHHs OKpYry abo BiIily 3aliTaHb Ta BiJNOBIEl JenapTaMeHTy
cowianbHuX nocyr mrary Kamicopais.

Takoxk BaM MOXe 3HaIOOMTHCS iH(OpMalis, siIka MOSCHIOE TPOMAJICHKY
JIOTIOMOTY, SIKYy BH XO4eTe OTpuMaTu abo yxKe oTpumyeTe. Bum moxere
orpumaTH ii y BiIimi comiambHOrO 3abe3nevyeHHs OKpyry. SIKio Bam
HE 3amlponoHyBaqum Opourypy 3 iHgopmanieto, nompocith ii. €auHa
MOXKJ/IMBICTh 3HATH, IO A0 BAC MPaBUJIBHO CTaBISATHCS, - Ll 3HATH Te,
10 BM Ma€Te MPaBo OTPUMATH.

STATE OF CALIFORNIA

HEALTH AND HUMAN SERVICES AGENCY

DEPARTMENT OF SOCIAL SERVICES

BAIIII ITPABA

3a MporpamMam coujiaJbHOro
3a0e3nevyeHHs] WTATy
KanigopHnis
* ok ok ok k ok k ok Kk ok

SIKILO BY TOAa€Te 3asBy HA OTPUMAHHS, OTPUMYETE ab0 OTpUMAIIN
rpoMajIcbKy jonomory y rari KanicopHisi, Bu MaeTe neBHi npasa.

st 6porypa onucye Balli paa Ta MOSICHIOE, 110 BU MOXKETE 3pOOUTH,
SIKILIO MaeTe ckapry. Lle indopmarist A7st oci6, sIKi MOAAIOTH 3asBY Ha
OTpPUMaHHS, OTPUMYIOTh a00 OTPUMYBAJIH JIONOMOrY UM MOCIYTH 3a
Oy/b-SIKUMH 3 TAKUX IIPOrpaM JI0NOMOTH:

IIporpama fonomoru 3 ycuHoiaeHHsM (AAP)

IIporpama GopoTh0OM 3 AJKOr0/1i3MOM i HAPKO3AJIEXKHICTIO

IIporpama wrary Kanidopnis qonomoru 3 xapuysanusim (CFAP)

IIporpama meauunoi gronomoru wraty Kanidgopnis (Medi-Cal)

IIporpama wraty Kaniopnis 3 MOXIMBOCTI NpaueBJalITyBaHHS Ta
BignosinanbHocti 3a giten (CalWORKS)

ITporpama CalWORKS 3 forasiny 3a aitbMu

ITporpama CalWORKS 3 nepexoay Bij coniaabHoi 1onoMoru 10 posoTu

IIporpama rpouosoi fonomoru immirpantam (CAPI)

IIporpamMa nociyr couiajabHOro 3aée3neyeHns st Aitein

IIporpama mrraty KamnidopHist 3i cromaTosnoriunoi ponomoru (Denti-Cal)

IIporpama paHHBOTO Ta NEPiOMIHOTO 0GCTEIKEHHS], JiarHO3Y Ta TiKYBaHHS
(EPSDT)

ITporpama Ta/oHiB Ha XapuyBaHHS

Ha Bamy BuMOry okpyr Moxe HaJaTH BaM W0 nyoiaikamio y
HHMPOKO(OPMATHOMY APYLi Ta y 3anuci Ha MITBKY.

SIkmo BM iHBamig a6o MoTpedyeTe JONMOMOrH AJisl MOJAHHS 3asiBM a0
NPOOBKEHHSI OTPMMAHHS TPOIIOBOI JONMOMOIH, MiJIbI Ta MOCIYT,
MOBiIOMTe MPO 1ie OKPYT.
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ITporpama po3milieHHsI AiTell y NPUAOMHHX CiM'sIX

IIporpama Hapanus nocayr Baoma (IHSS)

IIporpama sunnar popuuy-onikyny aitei (Kin-GAP)

IIporpama yiLieBHOro 310poB'st

IIporpama GaraTouiib0BuX mocayr st JiTHix aoaen (MSSP)

IIporpama nocayr ocoéucroro poraspy (PCSP)

IIporpama rpomoBoi AONOMOry GixKeHusM

IIporpama coujaabHUX MOCAYT




SIK1110 y Bac € cKapra CTOCOBHO I'POILIOBOT JIONIOMOTH, BUIAHOT OKPYTOM
(3arajibHa [IOMOMOra/3arajbHi MUJILIKM), BU MOBUHHI MOAATH 3alUT JO
OKPYTY JUIsl PO3IJISily Ta BUPILICHHSI BALLOT CKAprH.

SIKIo y Bac € cKapra CTOCOBHO NPOTpaMyl JOJaTKOBOTO JOXOAY 3
COLiaNIbHOTO 320€3MeYEHHS/10aTKOBOT (pejiepanbHOT JIONOMOrH, BU
TIOBUHHI OGrOBOPUTH NMPOOJIEMy 3 MPALiBHIKOM BiIily COL{ialbHOTO
CTpaxyBaHHs, IO B3HAXOJUTbCS HAMOMMXKYE IO BaLIOro JOMY.
AJMIHICTpaLisl COLiaJIbLHOrO CTPaxyBaHHsS pO3IJIsfla€ CKapru Ta
NPOBOJIUTh CJIyXaHHS CMPaB 3 MPOrpam JOMOMOTH JJIsl JIITHIX, CJINUX
oci0 Ta ocib 3 IHBaJIAHICTIO.

TTijy yac nopjayi 3asiBM Ha OTPUMaHHS ab0O MPY OTPUMaHHI FPOMAJICHKOT
JIONOMOTH, Ballli NpaBa TMOBMHHI OyTH JOTpUMaHi ycima ocobamu
Ta OpraHi3alisiMi, BKIIFOUHO 3 BIJIIJIOM COILIaJLHOrO 3a0e3neueHHs
OKPYTY, TAHCIOHAMM Ta MOJ[IOHUMU IHCTUTYL[ISIMU, TS YUMU CalouKaMHU,
MEePCOHANIOM POOOUMX a60 HAaBYATILHUX MPOrPaM, JIiKapHIMU, Oy IMHKaMU
1S JTHIX JIFOEH, JTiKapsiMK, CTOMATOJIOraMu Ta (papMalieBTamu.

Mocnyru nepeknagy

Akwo Bu ab0o XTOCh, KOro BU 3HAETE, Ma€ TPYAHOLLi 3 NOAAHHAM
a60 oTpMMaHHAM rpoMaACchLKOi 4OMOMOrM Yepes Te, Lo BU abo
Ui 0ocoba He PO3MOBHIAE aHrMiNCbKO, 3BEPHITLCSA MO AONOMOrY
Ao ocib, AiKi 3HalTb Bawy i aHrnilicbKy MoBy. Bu MaeTe npaBo
Ha nocnyru nepeknagauva, Wo HapgawTbCsA OKpyrom. Skwo y
BallOMy MicLieBOMY BiaAini couianbHoro 3abesneyeHHs Hemae
npauiBHMKa, [0 AKOr0 BU MOXeETe 3BEPHYTUCS, 3aTened)oHynTe
3a Homepom 1-866-741-6241. [13BiHOK € 6€3KOLUTOBHMM.

TenekomyHikauinHUA npunag AnNA FAyXux
(TDD) mocTynHui y AenapTaMeHTi coljianbHUX
nocnyr wraty KanicopHisa (CDSS). Akwo y Bac
€ CKapra CTOCOBHO NOCJyr rpoMaAcbKoi AOMoMOoru, B1
MoXeTe 3BepHyTUCA OO Hac, ckopuctaBwucb TDD
i 3aTtenecdoHyBaBlWIM 3a 6GE3KOLWTOBHUM HOMEPOM
1-800-952-8349.

— a

Bami npaBa
SIk ocoba, 110 nojae 3asiBy Ha a00 OTPUMYE IPOMAJICHKY JIONIOMOTY Y
mwrrari Kanicophist, Bu MaeTe 1npaBo:

% OTpHMaTH NHCEMOBe NOSICHEHHSI PillleHHs MO BamIii 3asiBi.

* OTpuMaTH NMMCbMOBE MOSICHEHHSI, KOJIM 10 BaUIOro npaBa Ha
OTPUMAaHHS [IOMOMOTH, Wil a00 IJIaHy MOCIAYr BHOCSTHCS
3MiHM.

* Ilopatu anensigiro CTOCOBHO pillleHHSI MPO Balle NPaBo Ha
OTPUMAaHHS JONOMOTH, MiJIbI TA MJIAHY 00CIYrOBYBaHHSI.

% Ilepernsinatu Gyab-siKy iH()opmalisi CTOCOBHO BAlOro npasa
Ha OTPMMAaHHs I0NIOMOTH, SIKYy BM HajaeTe okpyry. Bu moxere
nepeBipuTH yci JOKYMEHTH NO CHpaBi, SIKIIO BU MPOCHTE MPO
HAJaHHs CJIyXaHHs afMiHicTpanier mrarty (qus. po3gin “llo
Bu moxkere 3poouTi’ y niit 6pounypi).

% IlopaTuckapry, Ko B BBaXKA€ETe, 110 BAC 0YJI0 IMCKPUMiHOBAHO
3a pacow, KOJIbOPOM HIKipH, PeJiriiHON NPUHAJIEKHICTIO,
CTATTIO, CEKCYAIbHOIO OPiEHTALIEI0, NOXOIIKEHSIM, MOJII THYHUMH
MOTJISIIaMU, iHBAJIIAHICTIO, CIMENTHMM CTAaHOM aG0 BiKOM.

% Ha BBiunBe, yBaxkKHe Ta IIAHOGIMBE CTABJIEHHS.

* Ha rtake X yBaxHe i BBiWIMBe caBjieHHs, SIK i [0 iHIIMX
MofIaBaviB 3asiB 60 OTPUMYBAYIB MOCJIYT, HE3aJEKHO BiJ pacu,
KOJIbOPY HIKipH, peTiriiHOT NPUHAJIEXKHOCTI, CTaTi, CEKCYaTbHOT
opieHTaNii, MOXOMKEHHSsI, MOJITUYHUX MOIJISIiB, iHBANIHOCTI,
ciMeiiHOro cTaHy aGo BiKy.

* Ha xkoHn¢inenuifnicts ingopmanii nmo Bamiii cnpas, oKpim
BUNAJKIB, KOJIN ii PO3KPUTTSI BUMAra€eThCs 3a 3aKOHAMH IITATy
a00 (henepaabHIMU 3aKOHAMM.

* Ha 36epexxeHHst ocooucToi Taemuuui. OgHaK, neBHa ocooucra
ingopmauisi morpiGHa NJIsI BM3HAYEHHsI BalIOro MpaBa Ta
NMOTPedH y rpOMajiChKill A0MOMO3i.

SIKIO BM HE MOrojKyeTecs 3 Ji€0, BXUTOK CTOCOBHO BallOi 3asiBU,
MiJbraMn B PaMKax FPOMaJIChKOT I0NOMOTH ab0 MiaHy oO6CIyroByBaHHsI, BU
MOKeTe 3pOOUTH Oy/Ib-1110 3 HUKYE 3a3HAYEHOTO.

1. 3BepHyTHCS IO TNpaiiBHAKA YNPaBIiHHS COLIaJBLHOTO 3a0e3neyeHHst
okpyry. IIosicHiTb, 4OMy BM HE MOrOJXKYETECb, Ta MOMPOCITH MPO
JIOTIOMOT'Y.

2. Tlopatu oiwiitHy cKapry mpoTH OKpYry O JenapTaMeHTy COL{albHUX
nocayr wrary Kanicopnist. [1y1s1 nporo 3atenedonyiite 3a 6e3KOITOBHIM
HOMEpOM TedlepoHy abo HANMIITh:

Public Inquiry and Response

P.O. Box 944243, M.S. 6-23

Sacramento, California 94244-2430

Tenedon 1-800-952-5253 (ronocosmit)

1-800-952-8349 (TDD)

DAKC 1-916-229-4110
IMosicHiTh, 1O BM Xod4eTe, W00 Balle MHUTAHHS PO3MVISIAIOCH SIK
"ckapra", Ta MOBiIOMTe NPUYMHKM cKapru. [lenapTaMeHT COUiaJbHUX
MOCJIYT TMOBIIOMUTL OKPYYKHE YNPABJIiHHS COLIAJILHOrO 3abe3rnevueHHs
MpO CKapry, i OKPYr po3ruisine (hakTu 10 Bauiil crpasi. Ko okpyr
BH3HAUNTD, IO BaM HAJIEKHUTH MOMpaBKa, Ballla CKapra Moxe OyTH
3aJ10BoJIeHa 6e3 NMOofaIbIIKX /1ill 3 BaIoro 60Ky abo 3 60Ky enapTamMeHTy
COUATIbHUX MOCTTYT.

3. TlpoxaHHSl PO HajlaHHS CITyXaHHSI CTIPaBU CY/JICIO 3 aMiHiCTPATUBHUX
cnpas. B TMOBUHHI HNOMNPOCUTU NPO HAJAHHA
CIIYXAHHA AJIMIHICTPAHIEK) HTATY MNPOTATI'OM 90
JIHIB (HE TPbOX MICSIIB) 3 IATU OIi OKPYTY. Ilepion
y 90 JHIB 3aCTOCOBYETHLCS HaBiTh sIKIIO BM Tojanu ckapry. Ilepion y
90 7HIB TOYMHAE CIUIMBATH 3 4Yacy, SIK OKPYT MOIITOO HaJiluie BaM
TIOBIJJOMJICHHST TIPO JIi0.

SIKIO BY BUPIIINTE MOMPOCHTH MPO CIYXaHHs CHPaBM afMiHiCTpali€eo
mrary 4epe3 Te, IO PO3MIp BAILOi JOMOMOrU Oyfie 3MEHIIeHO abo ii
HaJjaHHs1 Oy/Je MPUMMHEHO, B MOXKeTe MPOJOBXKYBATH OTPUMYBATH
TaKy K I0NOMOrY, sIK i paHille, a)k 10 CJIyXaHHs, AKIIO BU HaJicaaIn
TPOXaHHSsI PO HAJIAHHSI CJIYXaHHS 10 AATH HAGPaHHsI Ni€10 YHHHOCTI.
Bu MoxeTe NpONOBXKYBAaTH OTPUMYBATH TaKi XX TaJOHM Ha
XapyyBaHHs JiMIIe 10 3aKiHYeHHsI YMHHOro mepiony ceprudikanii.
SIKo pileHHs cayXaHHs Gyae He HAa Bally KOPUCTb, BAaM MOXYTh
neperyiaTATH TPOUIOBY JONMOMOTY aGo BHAATH HAJIMIIKOBY
KiJIBKICTB TaJIOHIB HA Xap4yBaHHsl, SIKi BU OTPUMYBAJIM, IOKU CNIPaBa
posrasinanace.

Takox BapTO 30eperT KOHBEPT Bif| MOBIOMIECHHS MNpO Aito, 106
MPEICTaBUTH HOTO CY/Ii 3 aIMiHICTPaTHBHUX crnpaB. BakimBa faTta Ha
LbOMY KOHBEpTi.

1106 npocuTH PO HATAHHS CIYXaHHS AAMIHICTPALi€I0 WITATY, 3aMOBHITH
posnin “IIpoxaHHs TMpO HajaHHS CIyXaHHS afMiHicTpali€lo mTary” Ha
3BOpOTi (hopMH MOBIJOMIIEHHS NpO Jiifo. SIKIO BM TIOraHo po3ymieTe
AHITIICBKY, MOBIJOMTE Bally MOBY Ta jianekT. Bu Moxere HamucaTu
nicTa, 1mo0 MOSICHUTH Jif0 OKPYTY, SIKY BM BBa’Ka€Te HENpPaBUILHOIO, Ta
Bally notpedy y mnepeknaji. HapiuuniTe Baiie MpOXaHHs MPO CIyXaHHS 70
YIpPaBIIiHHS COLAILHOTO 3a0€3MeYeHHs] OKPYry 3a aipecolo, BKA3aHOI Yy
TMIOBIJIOMJICHHI TIPO JIifO.

ITpoxanHs Mpo HAJJAHHS CITyXaHHS aIMiHICTPAL[I€10 IITATY TAKOXK MOXKe OyTH
3pobuieHe ycHo. Lle MoskHa 3po6uTH, 3aTeliehOHYBABIIN 32 O€3KOILITOBHUM
HomepoMm 1-800-952-5253 aGo, sikupo y Bac mpoGiemu 3i CIyxom,
1-800-952-8349 (TDD).

CayxaHHs cripaBM aMiHiCTpaLi€0
mrart

Le cnyxal—g{,ﬂ, Ha SKOMY TPUCYTHI BH, CyAjisl 3 aJMIiHICTPATUBHUX CIIpaB
Bijl lemaprameHTy coljianbHux nocuyr mrary KamicopHist Ta npejcTaBHUK
okpyry. Ile He cygoBe ciyxaHHs. 3a GaKaHHSIM, BU MOXKETE 3alpPOCUTU
ajBoKaTa abo iHIIOrO TpEJCTABHMKA 3a BJIACHMIl paxyHOK. Bm moxere
3anpocuty cBifikiB. Cyjyisi 3 aIMiHICTPATUBHKX CIIPAB KEPYE CIIYXaHHSIM, sKe
€ 3aKPUTHM JI7Isl TPOMAJICHKOCT.

YAC TA MICIIE XAHHA

JlenaprameHT coujaneHux nociyr wrary Kanmicopuis npunaiivui 3a 10
JHIB JI0 CITyXaHHS HaJIillUIe BaM JIMCT i3 3a3HAYEHHSIM TOYHOI AT Ta Micls
CllyXaHHsl. Y JIeiKUX OKPYTax BaM TaKOX MOBIJOMIISITh TOYHUI1 Yac CITyXaHHs.
VY iHmMX OKpyrax BaM NpU3HAYaTh HA Mepily ado Ha APYTY MOJIOBHHY JHS.
BinbiicTs ciyxanb nounHaroThest 260 o 8:30 a6o 13:00. Ockinbku Ha et
Yac Moxe OyTu NMPU3HAYEHO KijlbKa CIIyXaHb, BU MOBUHHI B3STU JI0 yBaru
MOXKJIMBY 3aTPUMKY T0YATKY CIIyXaHHsl BallOi cripaBu. Y NPUMILLEHHI, jie
BiI0YBAIOTBCS CITyXaHHsI, HEMA€ TOCIYT i3 AOTJIsY 3 HITbMH.

CryXaHHsl 3a3BUYail MPOBOJISITHCS Y IPOMAJICBKUX OYiBISIX OKpYry. SIKIo
BU HE MOXKeTe MPUIITH Ha CJIyXaHHs JI0 MiCLs, Jié BOHO MPOBOAUTBCS,
3 TpUYMH CJIAOKOro 3/10poB's ab0 IHBANIHOCTI, CIyXaHHS MoXe OyTH
NpoBejieHe Y Bac BIOMA, B iHIIOMY y3rofpKeHOMY Miclli abo 3a TeneoHOM 3
BALLIOTO /103BOJTy. 1151 TOrO, 1100 CiTyXaHHst 5yJI0 MPOBE/ICHE y BAC BIOMA, BaM
3HAJIOONTBCS ME[IMYHE THATBEP/PKEHHS. SIKIIO BY BBAXKAETE, 1[0 MAETE TPABO
Ha NPOBEJIEHHs CIIyXaHHs BloMa a60 6axkaeTe MPOBECTH HOro 1o TeNnedoHy,
3areneonyiiTe a0 HANMMIIITB 0 BTy CIyXaHb aMiHiCTpalil IWITAaTy Ta
MOSICHITH Ballli PUYMHU:

State Hearings Division

P.O. Box 944243 MS 19-37

Sacramento, CA 94244-2430

1-800-743-8525
SIKIIO BY mepeixanu MicJisi MPOXaHHsI PO CIAyXaHHs ajMiHICTpali€ro LITary,
azie 710 fI0ro MpoBe/ICHHST a00 BUHECEHHS PIlCHHS, BU MOBMHHI MOBiIOMUTH
Bi/yIiJTy CITyXaHb aJ]MiHICTpalii IITaTy CBOIO HOBY ajipecy, 3aTesie()OHyBaBILIN
3a 6e3Kko1ToBHUM HOMepoM 1-800-743-8525 (ronocosuit/TDD).

SIkimio BM BXe He Memkaere y mTati KamicopHis, 3 BaMu OMOBISATBCS
Npo MpOBEJIeHHsT CIyXaHHs nMo TenedoHy. THCTPYKIii CTOCOBHO MpaBuII
MPOBE/ICHHSI CITyXaHb 10 TesiehOHy BaM HA/IILUTIOTH 3a3/1aJerijb.

3ASBA ITPO MO3UIIL

Bam [103BONIEHO OTpUMATH KOMil0 APYKOBAHOI 3asiBU MPO MO3MILIO OKPYTy
1o ciyxanusi. Lle pykoBaHa 3asiBa, sika INOSICHIOE Jiii OKPYry Ta NPUYMHK
uux Aif. OKpiM BHUMajKiB, SIKIIO OKPYr He Oepe ydacTi y ClyXaHHi, BH
MozKeTe 3a0paTH 1f0 3asiBy y Oy/ib-sIKnii poOOouMil uac 3a iBa po6odi /iHi 10
JaTH ciayxaHHs. Bu MoxeTe MOJ3BOHUTH Y BiJIijl anessiuiil OKpyry, o0
YNEBHUTHUCD, IO 1i IOKYMEHTH TOTOBI.

SIKIIO JIOKYMEHTH He TOTOBI, a00 SIKIIO OKPYT BHOCHTD Y JIOKYMEHTH CYTTEBI
3MiHM TiCJIst TOTO, SIK HAJaB X BaM, BM MA€TE NPABO HA BifIKJIAICHHS CITyXaHHS
3 noBaxkHoi TpuunHu. Lle o3Hauae, mo cimyXaHHs Bamol crpaBu Oyjie
NEPEHECeHo, Ta BU OTPUMYBATMMETE JIONOMOrY JI0 3aBEPILUEHHS CIIyXaHHS
crpaBu. Bu Moskere 3a06paTu 3asBy y NpaliBHUKA 3 aneJisiliil B yNpaBliHHI
COLiA/ILHOTO 3a0€3MeYEHHs OKPYTY.

Ha ciyxaHHi BM TakoX MOXETe MOAATH MUCbMOBY 3asiBY 3 MOSICHEHHSIM
BALLIOT MO3KLIIT 3 TUTAHHSI, L0 PO3IIISATUMETHCS CY/JICIO 3 QIMiHICTPATHBHIX
nTaHb. | 3asBa Mpo MO3WIIIO OKPYry, i Balla NMICHMOBA 3asBa CTaHYTh
YACTUHOK TPOTOKONY CIIyXaHHs Ta OylyThb PpO3INISIHYTI Cyaueio 3
aJIMiHICTPAaTHUBHMX CIIPaB.

BIATEPMIHYBAHHSL

SIKIO BM XOueTe BiTepMiHyBaTH CIIyXaHHsl, i Balle CIIyXaHHSI CTOCYEThCS
NpOrpamMu TaJIOHIB Ha XapuyBaHHs, BU MOXETE€ MNONPOCUTH Ta OTPUMATU
nepule aBTOMATHUYHE BiiTEpMiHYBaHHS. Y Oy[b-IKOMY iHIIOMY BHMAfKY,
SIKIIO BM XOUeTe OTPUMATH BiTepMiHYBaHHS, BM MOBMHHI MOBIJOMUTH
IITATy 10 CIyXaHHs Ta HAJaTH BaroMy NPUYMHY /ISt BiTEPMiHYBaHHsI.
HapiimzniTs mucbMoBe NMpoXaHHs JI0 BTy cilyXaHb ajMiHicTpanii mraTy
abo 3arenedoHyiiTe 3a Oe3KolwTOBHUM TenedoHom 1-800-743-8525
(ronocosuit/TDD).

SIKo BU He 3'sBUTECH HA MPU3HAYEHE CITyXaHHs i Bce Iie BUMaraeiTe fioro,
BH MOXeTe MPOCUTHU MPO MOBTOPHE BiIKPUTTS CiiyXaHHsi npotsiroM 10 jHiB
3 NMPU3HAYEHOI JIaTH CIyXaHHS Ta HaJaTH BaroMy NPHWYMHY, YOMYy BU HE
3'SIBUJINCH HA MPU3HAYEHE CITyXaHHSI.

HNEPEJ CIYXAHHSIM

Bu noBuHHI NPUIATH Ha CIyXaHHS caMi 260 YNOBHOBAXKHUTH KOTOCh GYTH
NPHUCYTHIM 3aMicTh Bac. SIKIO BH MIaHyeTe, O 3aMiCTh Bac Oyjie XTOCh
IHIIMI, HAILUTIT iM's1, ajjpecy Ta HOMep TeJle(poHy BaIOro IpejcTaBHUKA
BiIiTy CIyXaHb ajMiHiCTpauii IWITATy 0 3aMJaHOBAHOI JaTH CllyXaHHs. Bu
MO3KeTe OTPHMATH CIHMCOK MPEACTABHUKIB 3 FOPUIMYHUX MOCIYT, OCi6, 1[0
HaJIal0Th OE3KOLITOBHI FOPUIMYHI MOCTyrH, a00 OpraHi3ariil, 1o 3aXUIATh
npaBa MpOXayiB MpO CoLiajdbHI MOCTyrn. Bu TakoxX NMOBMHHI mifmucaTi
MUCBMOBY 3asiBY, 1110 YIIOBHOBAXYE BAIIOTO MPEJICTABHUKA BICTYIATH 3a BaC.
1151 3as1Ba noBuHHA GyTH Hajlic/IaHa OKPYTY Ta BiAIiTy CIyXaHb aAMiHicTpaiil
mTary.

Bu MoxeTe MiTM Ha CIyXaHHs 3 BallMM MPEJCTaBHUKOM Ta MOXKeTe
MONMPOCHUTH iHIMX OCi6, 5IKi 3HAIOTH iH(OPMAIlilo, 110 Oy/ie MpeficTaBIeHa Ha
CITyXaHHi, MPUATH HA CITyXaHHsI, 00 MOBIIOMUTH CY/IIi 3 aMiHICTPATHBHIX
Crpas, 110 BOHM 3HAIOTH MO Crpasi. SIKIO BM XOueTe BUKIMKATH JIONHY
200 MojaTH manepy Ha CIIyXaHHs, sIKi Jy>Ke BaKJIMBI JI7Isi BalIol CIIpaBH, BU
MoOKeTe MOMpOocUTH Mpo Buiauy nosicTku. Ilo6 nompocuty mpo Bupauy
TIOBICTKM [0 JIATH CITyXaHHsI, HAIUILITH 200 3aTesehoHyiiTe 10 HANOIIKIOTro
710 Bac Bijyiay:

State Hearings Division
P.O. Box 944243

M.S. 19-44

Sacramento, CA 94244-2430
Tenedon (916) 229-4187

State Hearings Division
355 West Grand Ave.,
Suite 4

Escondido, CA 92025-2649
Tenedou (760) 735-5070

State Hearings Division State Hearings Division

Bay Area Regional Office zg(s)gsMarlposa Mall,
1515 Clay Street, #1203 Fresno, CA 93721

bl
Oakland, CA 94612 Tenedon (559) 445-5775
Tenedon (510) 622-4000

State Hearings Division
811 Wilshire Boulevard,
Suite 1118

Los Angeles, CA 90017
Tenedon (213) 833-2200

IMoBinoMTe Ham iM's 0cobM aGoO OMWIIITH JOKYMEHTH, sIKi 6 BM XOTilM
BUKIIMKATH JI0 Cy/ly, Ta TIOBIJIOMTE, YOMY BOHM BaK/IMBI [JIsl IIbOIO CIIyXaHHSI.
lonoBytoumit cypaas 3 aAMiHICTPaTMBHUX CNPaB BU3HAYMTbL, YU MOTPiOHO
BHJIaBaTH NOBiCTKY. Bu BinoBijaTumere 3a BpyueHHsl MOBICTKM 0CO0i, SIKY
B XOueTe BUKIIMKATH, a00 XPAHUTEJO JOKYMEHTIB, SIKIO BaM MOTPiGHO
OTPHMATH JIOKYMEHT.

By MaeTe npaBo NepejMBUTUCS Bally CIpPaBy Ta NPaBUiIa JIO0 CIyXaHHs.
3Barenedonyiite 110 Biflily anensuniil OKpyry, o0 BIAIITYBATH Lei
nepersj.



